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General Warnings
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e-Box IV Motorized height adjustable wall mount

Read and understand this manual and supplied safety documentation before installation. 

Failure to read and understand all instructions may lead to, but is not limited to, the 

following safety risks: serious personal injury and/or damage to equipment.

Not to be serviced by users.

Installation must be performed by authorized service personnel only. 

Use only the original mounting parts supplied with the system and do not use non-

recommended attachments.

Connect the unit only to a properly grounded power outlet. Use only in dry rooms and 

protect from water and liquids. Clean with a dry cloth only. In case of malfunction, unplug 

the unit and contact authorized service personnel. Do not run over, pinch, or damage the 

power cord. Replace damaged cords immediately with an identical one.

Disconnect the plug from the socket before moving the product.

It is the certified installerôs responsibility to make sure the combined weight of all 

accessories and equipment attached to the product up to (and including) the display 

does not exceed the maximum load of 140 kg / 308 lb. Do not exceed the maximum 

panel size of 98 inch (in 16:9 format or 105 inch in 21:9 format). The height adjustable 

feature of this product will not function correctly if the maximum load is exceeded, more 

importantly: overloading may cause instability and tilting of the product, resulting in 

possible serious injury, or death. 

IN: 100 - 240 VAC, 50/60 Hz

OUT: 12 - 30 VDC, max. 6 A, 400 W

Electrical ratings

EN
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General Warnings

Tools
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e-Box IV Motorized height adjustable wall mount

When the symbols below are used in the assembly steps they signify the following:

The step needs to be done by two people

Read and understand the referenced manual

EN

Warning specified by the supplementary sign/note



4

do
cu

m
en

t n
um

be
r: 

   
   

   
   

   
   

   
   

   
 

Contents of the box

e-Box IV Motorized height adjustable wall mount
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1

See next pages for the contents of 1

2

2 3
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Contents of [ 1]
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e-Box IV Motorized height adjustable wall mount

EN

B

1

C

(2x)

(2x)
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e-Box IV Motorized height adjustable wall mount
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Contents of [ 2]

2

2C

2D

2E

2F

2G

(2x)

2L

6x
M6x20

4x
M8x20

4x
M10x20

4x
M6

[1:1]

2M 2N 2O

2E2D

[1:1]

4x
M8x12

10x
M6x20

2I 2J

4x
M6

2K

Part nr.: 481A70

EN
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Contents of [ 3]
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e-Box IV Motorized height adjustable wall mount

I

N

3

(2x)D

L

E

F (2x)

(2x)

EN

(4x)H

(4x)G

4

N (2x)

J

M (2x)

K

See next page for the contents of 4
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Contents of [ 4]

e-Box IV Motorized height adjustable wall mount
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4

[1:1]

2x
M4x16

O

2x
M6

W

5x
M5

X

2x
M4

Y

4x
M8

V

Spare part nr.: 539A27

EN

2x
M6x16

U

3x
M5x14

P

2x
M5x25

Q

16x
M6x16

R

4x
M6x20

S

4x
M8x16

T
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1 Remove U-beam [A] from packaging and place this on a table with a non-scratching surface.
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e-Box IV Motorized height adjustable wall mount

A

EN
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2
Place the control box [K] in the U-beam [A].

Fasten with 2 bolts [Q] and 2 nuts [X].

e-Box IV Motorized height adjustable wall mount
90

2A
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Q (2x)

X (2x)

K

EN

Q X

2x
M5x25

2x
M5
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(4x) R
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e-Box IV Motorized height adjustable wall mount

Do not fully tighten yet

3
Place the two motors [D] on the table and slide into the assembly.

Fasten with 4 screws [R]. 

EN

R

4x
M6x16

Orientation of the 

keyhole slots towards 

the table

To align the 

holes; maintain a 

small gap

(2x) D
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e-Box IV Motorized height adjustable wall mount
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Do not fully tighten yet

(4x) R

4 Flip the assembly carefully and insert 4 screws [R]. 

EN

R

4x
M6x16
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e-Box IV Motorized height adjustable wall mount

5 Place the bottom plate [E] and fixate with 4 screws [R].

6
Place the leveling foot [F] in the previously installed plate, rotate it until end of the thread is reached.

Repeat, including previous step for the other side.

R

4x
M6x16

(4x)R

E

F

EN
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e-Box IV Motorized height adjustable wall mount
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(2x) P

(2x)X

J

7 Attach the holder base [J] with 2 bolts [P] and 2 nuts [X].

P X

2x
M5x14

2x
M5

Check orientation of the 

keyhole slots, they must 

be pointing away/up from 

the table

EN
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e-Box IV Motorized height adjustable wall mount

(2x)O

I

N

(2x)Y

8
Assemble the control panel holder [I] and the control panel [N] with the help of two nuts [O] and bolts [Y] as 

shown below.

O Y

2x
M4x16

2x
M4

EN
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e-Box IV Motorized height adjustable wall mount
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P

X

9
Fixate the assembly from previous step on the holder base using one screw [P] and nut [X] 

positioned as shown below. 

10 Plug in the cables as shown below

P X

1x
M5x14

1x
M5

CLICK

CLICK

EN
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e-Box IV Motorized height adjustable wall mount

11
Fasten the powercable with a zip tie [N] to the U-beam.

Tidy the cables to preference with the help of the zip ties with plugs [M].

M

M

M

The plugs from the zip ties [M] 

can be inserted in the U-beam 

at the designated points 

indicated with [M]

N

M

The power cable must 

be fastened as an 

additional safety and 

strain-relief measure

EN
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e-Box IV Motorized height adjustable wall mount
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12
Place the assembly on the floor.

Insert the VESA pillar [B] in the assembly as shown below.

For easy identification 

and servicability; Place 

label side of the VESA 

pillar on the outside.

B

EN
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e-Box IV Motorized height adjustable wall mount

13
Pivot and slide the VESA pillar [B] towards the front.

Align the position markers.

EN
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e-Box IV Motorized height adjustable wall mount
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14
Thread a nut [W] one turn on bolt [U] as shown below.

Insert this assembly in the keyhole.

15 Slide towards the front and tighten.

W

U

W

1x
M6

U

1x
M6x16

EN

TIGHTEN TO

8.85 ft -lb / 12Nm
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16 Repeat step 12-15 to place the second VESA pillar [B].
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e-Box IV Motorized height adjustable wall mount

17 Set the assembly aside for later use.

The assembly is unstable in its current form. 

To prevent damage and or possible injury 

stabilize it on or against a stable object

EN

TIGHTEN TO

8.85 ft -lb / 12Nm


